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1. APPLICATIONAND REFERENCE

1.1 APPLICATION OF TARIFF

This tariff applies to Operator Services furnished by Qwest Communications
Corporation ("QCC") (Carrier) between and among points within the
Commonwedth of Puerto Rico in conjunction with Carrier's Intralsland
telecommunications services originating and terminating in the Commonweslth
of Puerto Rico in accordancewith the conditionswhich are set forth herein.
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1. APPLICATION AND REFERENCE

14 TARIFF FORMAT

141 LOCATION OF MATERIAL

A. Section 1 providesthefollowingfor dl of the sectionsin this Tariff:

« Subject Index - an aphabeticd listing to find the desired section.

o Tableof Contents- A numerical |

isting to find the desired section and page.

B. Each individua section in the Tariff provides a Subject Index for the materia

|ocated within that section.
142 OUTLINE STRUCTURE

This document uses nine levels of indentations referred to as Tariff
| nformationManagement (TIM) Codes, as outlined below:

LEVEL APPLICATION EXAMPLE
1 Section Heading 1. APPLICATION AND REFERENCE
2 Sub Heading 1.4 TARIFFFORMAT
3 Sub Heading 1.4.1 LOCATION OF MATERIAL
4 Sub Heading/Text A. Text
5 Sub Heading/Text 1 Text
6 Sub Heading/Text a Text
7 Sub Heading/Text (1) Text
8 Sub Heading/Text (8 Text
9 Footnotes [1] Text
ISSUED: October 19,2004 EFFECTIVE: October 20,2004
ISSUED BY:  SusanA. Mohr
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1. APPLICATION AND REFERENCE
14 TARIFFFORMAT (Cont'd)
143 RATE TABLES
Within rate tables, four types of entriesare alowed:
e Rate Amount
Therate amount indicates the dollar val ue associated with the service.
e Adash"-"

The dash indicates that there is no rate for the service or that a rate amount
is not applicable under the specific column header.

A footnote designator "[1]"

The footnote designator indicates that further information is contained in a
footnote.

1.4.4 PAGE NUMBERS

. A. PageNumber

1. Page numbers appear in the upper right corner of the page. Pages are numbered
sequentidly. When a new page is added between pages dready in effect, a
deci ?(ﬁ:l) is added. For example, a new page added between pages 14 and 15
would be 14.1.

B. PageRevisionNumbers

1. Revison numbers also appear in the upper right comer of each page. These
numbers are used to determine the most current page version on file. For
example, the 4th Revised Page 14 cancelsthe 3rd Revised Page 14.
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. 1. APPLICATIONAND REFERENCE

14 TARIFF FORMAT (Cont'd)
14.5 CHECK SHEETS

Whenever the tariff is revised, an updated check sheet will be issued. The
check shest lists the pages contained in the tariff, with a cross-referenceto the
current revison number. When new pages are added, the check sheet is
changed to reflect the revison. All revisons made in a.given filing are
designated by an asterisk (*). There will be no other symbols used on the
check sheet If these are the only changes made to it (i.e., the format, etc.,
remainsthesame). Thetariff user should refer to the latest check sheet to find
out if aparticular pageisthe most current onfile.

1.4.6 EXPLANATION OF CHANGE SYMBOLS
When changes are made in any tariff sheet, a revised sheet will be issued

canceling the tariff sheet affected. Changes will be identified on the revised
sheet(s) through the use of the following symbols.

SYMBOL EXPLANATION
©) To signify changed regulation
. E]I))) To signify discontinued material
Tosgn mcreaﬁd
M) Tog nﬁ ater| thar[?\as been moved
(N) To signify new material
g)) Tosignify rate reéjductl on
T ater
(T) o 3 nIR// Eleld?’l gerpn word| ng of text, but no changein rate or
regulatlon
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ISSUED BY:  Susan A. Mohr
Regional Director, Public Policy
1801 California Street
Denver, CO 80202

PR2004-002



Qwest CommunicationsCorporation Puerto Rico Tariff T.R.B. No. 2
SECTION 1
Original Page 10

OPERATOR SERVICESTARIFF

1. APPLICATION AND REFERENCE

1.5 REFERENCE TO OTHER TARIFFS
Whenever reference is made in this Tariff to other tariffs, the referenceis to the
tariffs in force as of the effective date of this Tariff, and to amendments thereto
and successiveissues thereof.

1.6  CONCURRING, CONNECTING, OTHER PARTICIPATING CARRIERS

Other Carriers: None
Concurring Carriers: None
Connecting Carriers: None

Other Participating Carriers. None
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OPERATOR SERVICES TARIFF

. 2. TERMS AND CONDITIONS
2.1 DEFINITIONS

AccessCode

A sequence of numbers that, when dialed, connects a caler to an interexchange
carrier that is associated with that sequence. Dialing sequencesthat utilizea 950-
XXXX, 1-8XX, or 101XXXX prefix are examples of access code arrangements
availableto customers.

Accessline ,

An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a subscriber's
location to the Company's location or switching center.

Affiliate

Any entity (including any natural person or entity such as a corporation or
partnership) controlling, under the control of or under common control with
another entity.

Authorization Code

A numerica code, one or more of which may be assigned to a subscriber, to

enable the Company to identify the origin of the serviceuser so it may rate and

bill the call. Automatic Number Identification (ANI) may be used as or in
. connection with the authorization code.

Authorized User _ .
An individua, firm corporation, or other entity authorized by the customer to
utilize communications services provided by the Company.

Automated Collect

Collect Callsthat are handled on an automated basi s such that they do not require
intervention by an attended operator position (i.e. “live” operator) to complete
(also known as 0++ Collect Calls).

Automatic Number I dentification (ANI)
A type of signaling provided by a local exchange telephone company that
automatically identifiesthe local exchange linefrom which acall originates.
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OPERATOR SERVICES TARIFF

21

2. TERMSAND CONDITIONS

DErFINITIONS(Cont'd)

Common Carrier o _ _
A company or entity providing telecommunications services to the public.

Company o .
Qwest CommunicationsCorporation (“QCC”).

Holiday
New Year's Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day.

InterLATA
Communication between two different LATAs.

IntralLATA
CommunicationwithinaLATA.

Intrastate
Communication to and from locationswithin a state.

Local
Communication within a LATA that does not require a leading “1”* when direct
dialed.

Loca Accessand Transport Area(LATA)
A geographic area established for the provison and administration of

communications service. It encompasses one or more designated exchanges,
which are grouped to serve common social, economic and other purposes.

ISSUED: October 19,20
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. 2. TERMSAND CONDITIONS

2.1 DEFINITIONS(Cont'd)

0++ (Automated)

Calling Card, Credit Card, Collect, and/or Bill to Third Party calls which are
handled on an automated basis such that they do not require intervention by an
attended operator position (i.e. “live” operator) to complete.

O+~ (Partially Assisted)

Cdling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to-
Station, and/or Collect Calls placed by Users dialing 0+ (areacode) + (exchange)
+ (line number). An attended operator position (i.e. "'live’" operator) is required
to obtain billing information from the User.

0-- (Fully Asssted)

Cdling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to-
Station, and/or Collect callsplaced by Usersdialing 0 or 00 without also entering
avalid (areacode) t+ (exchange) + (line number). An attended operator position
(i.e. ""live" operator) is required to obtain the (area code) + (exchange) + (line
number) as well as the billing information from the User.
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2. TERMSAND CONDITIONS

2.1 DeriNITIONS(Cont'd)

Operator Assisted Calls

Calls requiring assistance for completion, usualy by dialing 0+ (area code) +
(exchange) + (line number); or by dialing"0" or "00", with al subsequent dialing
being performed by Operator Services (0--). The followingare examplesof calls
normally placed in this manner:

e Calling Card Calls— Callsfor which charges are billed, not to the originating
telephone number, but to a telephone caling card issued either by a local
exchange or long distance telephone company for this purpose. At the caller's
option, and depending upon the services available a a particular location,
calling card calls may entail interventionof an attended operator position (i.e. a
"live" operator) or may be made on an "automated" basis.

o Collect Cals — Calls for which charges are hilled not to the originating
telephone number, but to the destination or terminationtel ephonenumber.

» Credit Card Calls — Calls for which charges are billed, not to the originating
telephone number, but to a credit card, such as VISA, MasterCard, or
American Express.

» Third Partv Calls— Calls for which charges are billed, not to the originating
telephone number, but to a third party telephone number which is neither the
originating nor the terminating tel ephonenumber.

* Person-to-Person Calls — Calls which are placed under the stipulation that the
caler will speak only to aspecific called party.

o Station-to-StationCalls — Calls for which charges are billed to the originating
telephone number.
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ISSUEDBY:  SusanA.Mohr
Regional Director, Public Policy
1801 CdliforniaStreet
Denver, CO 80202
PR2004-002



Qwest Communications Corporation Puerto Rico Tariff T.R.B. No. 2

SECTION 2
Original Page5
OPERATOR SERVICESTARIFF
‘ 2. TERMS AND CONDITIONS
21 DEFINITIONS (Cont'd)
Operator Service
The operators, activities, equipment or services necessary to process Operator
Assisted Cdlls.

Operator Surcharge
A non-usage (fixed) charge, which is added to a usage charge in calculating the
total tariffed chargesduefor acompleted Operator Assisted Call.

Premises

The space designated by a customer as its place or places of business for
termination of service, whether for its own communicationsneedsor for itsresae
customers.

Presubscription
A service arrangement whereby the customer authorizes the local telephone
company to routeall interLATA and/or intraLATA callsto the Company.

Subscriber
The person or legal entity, which enters into arrangements for the Company's
operator assi sted telecommuni cations services.

. Telecommunications
The transmission of voice communications or, subject to the transmission
capabilities of the service, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Usage Charge
A charge assessed on a per minute basis in calculating a portion of the charges
due for acompleted Operator Assisted Call.

User

The calling party utilizing the servicesof the Company, and having responsibility
for the payment of charges, unlessthat responsibility has been accepted by others,
such asin the case of Collect and Bill to Third Party calls.
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2. TERMS AND CONDITIONS

2.2 LIMITATION OF SERVICE

A. The operator assisted services of the Company are not part of a joint undertaking
with any other entity providing telecommunicationschannels, facilitiesor services,
but do involve the resale of the Message Toll Services (MTS) and Wide Area
TelecommunicationServices(WATS) of underlying common carriers.

B. Therates and regulationscontained in thistariff apply only to the operator assisted
services furnished by the Company, and do not apply, unless otherwise specified,
to the lines, facilities, or servicesprovided by aloca exchange tel ephone company
or other common carrier for usein accessing the services of the Company.

C. The servicesof the Company are furnished to patrons, patients, students, and other
authorized users of the termina telephone or other facilities of privately owned
coin operated telephone station providers, hotels, motels, hospitals, airports,
colleges, universities, and subscribers. The Company enters into arrangements
with such subscribers providing for the availability of the Company's nationwide
Sﬁ_fVi cegsf,f including the intrastate services offered under the terms and conditionsof
thistariff.

o , . ober 2V,
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2. TERMS AND CONDITIONS

2.3 USE OF SERVICE

A. The Company's services may be used for any lawful purpose consistent with the
transmission and switching parametersof the telecommunicationsfacilitiesutilized
in the provision of services.

B. The use of the Company's services to make calls which might reasonably be
expected to frighten, abuse, torment, or harass another or in such a way as to
unreasonably interferewith use by othersis prohibited.

C. The use of the Company's services without payment for service or atempting to
avoid payment for service by fraudulent means or devices, schemes, false or
invalid numbers, or false calling or credit cardsis prohibited.

D. The Company's services are available for use twenty-four hours per day, seven
days per week.

E. The Company's services may be denied for non-payment of charges or for other
violationsof thistariff.

: EFFECTIVE Ocioba 202004
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OPERATOR SERVICESTARIFF

2. TERMS AND CONDITIONS
2.4 LIABILITY OFTHE COMPANY

A. The Company shall not be liable for loss or damage sustained by reason of any
failure in or breskdown of facilities associated with the Company's operator
assisted services, or for any interruption or delay of services, whatever shall bethe
cause of such falure, breskdown, or interruption and whether negligent or
otherwise and however long it shal last. In no event shall the Company's liability
for any service exceed the charges applicable under thistariff to such service.

B. The Company shall beindemnified and held harmless by any subscriber, user or by
any other entity against claims for libel, slander or the infringement of copyright
arising from the material transmitted over its operator assisted services, and against
all other clams arising out of any act or omission of a subscriber or of any other
entity in connection with the operator assisted services provided by the Company.

C. TheCompany is not liablefor any act or omission of any entity furnishingfacilities
or services connected with or provided in conjunction with the operator assisted
services of the Company.

ISSUED: October 19,2004 EFFECTIVE: October 20,2004
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OPERATOR SERVICESTARIFF

. 2. TERMSAND CONDITIONS

24 L1ABILITY OF THE COMPANY (Cont'd)

D. The Company shall not be liable for any personad injury, or death of any person or
person, and for any loss or damage sustained by reason of acts, mistakes,
omissions, erors or defects in providing its operator assisted services, whatever
shall be the cause and whether negligent or otherwise.

E. The Company shall not be liable for and shall be indemnified and held harmless by
any subscriber, user or other entity from any and all loss, claims, demands, suits, or
other action or any liability whatever, whether suffered, made, ingtituted, or
asserted by any subscriber, user or any other entity for any persond injury to, or
death of, any person or person, and for any loss, damage, defacement or destruction
of the premises of any subscriber, user or any other entity or any other property
whether owned or controlled by the subscriber, user or others, caused or claimed to
have been caused, directly or indirectly, by any act or omission of the subscriber,
user or others or by any installation, operation, failure to cooperate, maintenance,
removal, presence, condition, location or use of facilitiesor equipment provided by
the Company which is not the direct result of the Company's negligence. No
agents or employees of any other entity shall be deemed to be the agents or
employeesof the Company.

F. The Company shall not be liable for any fallure of performance due to causes
. beyond its contral, including, without being limited to, acts of God, fires, floods or
other catastrophes, national emergencies, insurrections, riots or wars, strikes,
lockouts, work stoppage or other labor difficulties, and any law, order, regulation
or other action of any governing authority or agency thereof.
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OPERATOR SERVICESTARIFF

2. TERMSAND CONDITIONS
25 RESPONSIBILITIESOF THE SUBSCRIBER

A. The subscriber isresponsiblefor placing any necessary orders, for complying with
tariff regulations, and for assuring that users comply with tariff regulations. The
subscriber shal ensure compliance with any applicablelaws, regulations, ordersor
other requirements (as they exist from time to time) of any governmental entity
relating to services provided or made available by the subscriber to end users. The
subscriber is aso responsiblefor the payment of chargesfor calls originated at the
subscriber's numbers which are not Collect, Bill to Third Party, Caling Card,
Person-to-Person, or Credit Card calls.

B. The subscriber must pay the Company for replacement or repair of damageto the
equipment or facilities of the Company caused by negligence or willful act of the
subscriber, users, or others, by improper use of the services, or by use of equipment
provided by the subscriber, users, or others.

C. The subscriber must pay for the loss through theft of any Company equipment
installed at subscriber's premises.

D. The subscriber shal place tent cards, phone dtickers or other printed
documentation furnished by or with the approva of the Company on or in close
proximity to al telephones capable of accessing the Company's services and shall
take reasonable action to replace any documentation which may be removed,
defaced or otherwiserendered unavailable.

E. The subscriber shal not configure its equipment to block or otherwise rr:revent
access by its patrons to locally available interexchange carrier(s) other than the
Company unless the appropriate waiver and/or other necessary approva has been
obtained from the governing regul atory body.

O , . oner ,
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OPERATOR SERVICES TARIFF

2. TERMS AND CONDITIONS
2.6 RESPONSIBILITIES OF THE USER
A. The user isresponsiblefor payment of the charges set forth in thistariff unlessthe
responsibility for such payment has been accepted by the called party, athird party,
or asubscriber.

B. The usefrfis responsiblefor compliance with the applicableregulations set forth in
thistariff.

C. Theuser isresponsiblefor establishingitsidentity as often as necessary during the
courseof acall.

D. The user is responsible for identifying the station, party, or person with whom
communicationsis desired and/or made a the called number.

[SSUED: October 19,2004 EFFECTIVE: October 20,2004
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‘ 2. TERMSAND CONDITIONS

2.7 CANCELLATION OR INTERRUPTION OF SERVICES

A. Without incurring liability, the Company may discontinue services with a five day
notice to a subscriber or may withhold the provision of ordered or contracted
services:

1. For non-payment of any sum due the Company for more than thirty days after
issuanceof the bill for the amount due,

2. For violationof any of the provisions of thistariff,

3. For violation of any law, rule, regulation or policy of any governing authority
having jurisdiction over the Company's services.

4. By reason of any order or decison of a court, public service commission or

federal regulatory body or other governing authority prohibiting the Company
from furnishingit services.

B. Without incurring liability, the Company may interrupt the provision of services at
any timein order to perform tests and ingpections to assure compliance with tariff
regulations and the proper installation and operation of subscriber and the
Company's equipment and facilities, and may continue such interruption until any

. items of noncompliance or improper equipment operation so identified are
rectified.

C. Service may be discontinued by the Company, without notice to the subscriber, by
blocking traffic to certain countries, cities, or NXX exchanges, or by blocking calls
using certain customer authorization codes, when the Company deems it necessary
to take such action to prevent unlawful use of its service. The Company will
restore service as soon as it can be provided without undue risk, and will, upon
request by the customer affected, assign a new authorization code to replace the
onethat has been deactivated.
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OPERATOR SERVICES T ARIFF

2. TERMS AND CONDITIONS

2.8 BILLING ARRANGEMENTS

A. Collect, Calling Card, Bill to Third Party, Person-to-Person, and Station-to-Station
Calls

Chargesfor callsof thistypewill beincluded on the user's or called or third party's
regular home or business telephone bill pursuant to billing and collection
agreements established by the Company for its intermediary with the applicable
telephone company.

B. Credit Card Cdls

Charges for credit card calls will be included on the user's regular monthly
statement from the card-issuing company.

o [SSUED: OGober 19,2004 EFFECTIVE Ociober 20,2004
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OPERATOR SERVICESTARIFF

. 2. TERMSAND CONDITIONS

2.9 VALIDATION OF CREDIT

The Company reserves the right to validate the credit worthiness of usersthrough
available credit card, calling card, call number, third party telephone number and
room number verification procedures. Where a requested billing method cannot
be validated, the user may be required to provide an acceptable alternate billing
method or the Company may refuse to placethe call.

2.10 CONTESTED CHARGES

For consideration of any disputed charge, a user must submit in writing orch/
telephone to the Company, within 30 days of the date the hill is issued, the call
details and the bases for any requested adjustment. The Company will promptly
investigate and advise the user asto its findingsand disposition. Any undisputed
chargesmust be paid on atimely basis.

2.11  BILLING ENTITY CONDITIONS

'When billing functions on behaf of the Company are performed by local
exchange telephone companies, credit card companies or others, the payment of
charge conditions and regulations of such companies apply, including any
applicableinterest and/or late payment charge conditions.

. 2.12 DEPOSITS

The Company does not require a deposit from the subscriber.
2.13 TAXES

All state and local taxes (e.g., gross receiptstax, salestax, municipal utilities tax)
are billed as separatelineitems and are not included in the quoted rates.

2.14 EMERGENCY SERVICE

Calls to emergency service agencies (police, fire, ambulance, etc.) will be
completed a no charge.

® [SSUED: Ociober 19,2004 EFFECTIVE: OGiober 20,2004
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OPERATOR SERVICESTARIFF

. 2. TERMSAND CONDITIONS

2.15 BILLING OF CALLS

A. Billing for calls placed over the Company's network is based in part on the
duration of the call. Timing of each call begins as specified below, and endswhen
the called party hangs up. Billing is in one-minute increments, and no customer
will bebilled for an uncompleted call.

1. Callect Cdls- Timing begins when the called party accepts the responsibility for
payment.

2. Person-to-Person Calls (other than Collect) - Timing begins when the designated
party comeson theline, or when the caller agreesto with a substitute party.

3. All Other Calls - Timing begins when the switch determines the call has been
answered by utilizing standard industry methods generally in use for ascertaining
answer, and if acall exceeds 18 secondsin duration.

2.16 CALCULATION OF DISTANCE

Usage chargesfor al mileage sensitive productsare based on the airline distance
between rate centers associated with the originating and terminating points of the
cal. The airline mileage between rate centers is determined by applying the

. formula below to the vertical and horizontal coordinatesassociated with the rate
centersinvolved. The Company uses the rate centers and associated vertical and
horizonta coordinates that are produced by Telcordiain their NPA-NXX V & H
Coordinates Tape and NECA Tariff F.C.C. No. 4.

(V1 “Vz)z +(Hl "Hz)z
10

Formula = \/

2.17 SERVICE OFFERINGS

The operator assisted servicesof the Company consist of the provision of Collect,
gpproved telephone company Calling Card, Credit Card, Bill to Third Party,
Station-to-Station, and Person-to-Person call services provided to users pursuant
to arrangementsestablished by the Company's subscribers.
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OPERATOR SERVICESTARIFF

3. RATESAND CHARGES

3.1 OPERATOR SERVICES

A. Therates and charges set forth are applicableto Carrier's Operator Assisted Service
Offerings. The rates are applicable to calls originating and terminating within the
State. Thetota chargefor each completed operator assisted call consists of:

1. A one-time fixed operator surchargethat will be added to the first minute of each
operator service call, and will be dependent on the type of billing selected (i.e.,
Person-to-Person);

2. A per minute usage charge that will be added per call, and will be dependent on
the duration, distance, and time of day of the call. The usage charge element is
specified as duration, with a minimum charge for each call of one minute, and
with fractional minutesof use thereafter counted as full minutes.

I ED: Oct 19,2 EFFECTIVE: Oct 20,2004
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. 3. RATESAND CHARGES
31 OPERATOR SERVICES(Cont'd)
3.1.1 TIME OF DAY
Rates asfollows:
Day 8AM - 5PM[1] Monday through Friday
Evening 5PM - 11PM[1] Sunday through Friday
Night/Weekend 11PM - 8AM[1] Monday through Friday,
and all day Saturday
8AM - 5PM[1] Sunday
3.1.2 TIME INCREMENTS
Rates are applied in whole unit incrementsof 60 seconds.
313 SERVICE AREA
The QCC Service Areaincludesthe entire Commonweal th of Puerto Rico.
(1] To, but not including the times shown.
. ISSUED: October 19,2004 EFFECTIVE: October 20,2004
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OPERATOR SERVICESTARIFF

3. RATES AND CHARGES
31 OPERATOR SERVICES(Cont’d)
3.14 M ISCELLANEOUSOPERATOR SERVICESCHARGES
A. Directory Assstance
1. Description

a Directory Assistance service allows customers to obtain listing information,
whichis comprised of aname, ZIP Code and/or address and tel ephonenumber.

b. Customers may access this service by dialing the area code (NPA) for the
telephonenumber(s) desired plus 555-1212.

2. Termsand Conditions

a A caler may request a maximum of two listings for each call to Directory
Assstance. Call completion is provided without additional charge. When two
listings are requested from Directory Assistance, only the second listing can be
completed. However, long distance message charges apply if applicable.

b. In some locations where the customer has the capability to direct dial Directory
Assistance but chooses to place the call as a mechanized or operator-assisted
customer-dialed calling card call or operator-assisted station-to-stationcall, the
appropriateusage/surcharge charges as specified in Section 3 appliesin addition
to the Directory Assistance charge.

c. Therate applieswhether or not the customer secures any requested information.
3. Ratesand Charges

CHARGE PER CALL

 Operator Assisted $0.75
ISSUED: October 19,2004 EFFECTIVE. October 20,2004
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OPERATOR SERVICESTARIFF

3. RATES AND CHARGES

31 OPERATOR SERVICES
3.14 M ISCELLANEOUSOPERATOR SERVICES CHARGES(Cont’d)

B. Non-Subscriber Surcharge(NSS)

A Non-Subscriber Surcharge may be assessed and is applicable to intrastate
Operator Station (Collect, Billed to Third Party, and Person-to-Person, Station-to-
Station) calls billed to telephone lines which are presubscribed to an interexchange
carrier other than the Company. This charge Is in addition to the usage rates
applicableto such callsand is also in addition to any applicableservice chargesfor
Operator Station calls as specified in thistariff.

The Non-Subscriber Surcharge does not apply to: calls billed to calling cards or
credit cards, conference cals, and calls billed to telephones lines which have
discontinued presubscription to the Company but for whom an active billing record
still existsin the Company's billing system.

CHARGE
« Non-Subscriber Surcharge $0.00
C. Payphone Surcharge
. A charge that applies to all Company carried non-coin cals (i.e. Billed to a Third

Party, Calling Card or Collect% placed from pay telephones. Thischarge, whichis
in addition to standard tariffed usage charges, and any applicable surcharges
associated with QCC services, appliesfor the use of the instrument used to access
QCC sarvice. The Payphone Surchargeis unrelated to the QCC service accessed
from the payphone. This charge applies unless specified differently in another
section of this Tariff. Customerswill be charged the Payphone Surchargefor each
call placed from payphoneswith the exception of the following:

« Cdlsplaced by inserting coinsduring the progressof the call;
« Callsusing TdecommunicationsRelay service

« Cadls originated by customers certified as having qualified hearing or speech

impairments.
CHARGE
 Payphone Surcharge $0.34
. ISSUED: October 19,2004 eEHFECTIVE: October 20,2004
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. 3. RATES AND CHARGES

31  OPERATOR SERVICES
314 MISCELLANEOUSOPERATOR SERVICESCHARGES(Cont'd)

D. Property Imposed Fee (PIF)

This charge may be assessed to the end user, and when assessed is passed through
by the Company in its entirety to the customer. The amount of each customer's
surchargeis designated by the customer and incorporated into the contract between
the Company and the customer.

MAXIMUM CHARGE

* Property Imposed Fee $7.00
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OPERATOR SERVICESTARIFF

3. RATESAND CHARGES

3.2 OPERATOR SERVICES OFFERINGS

The various service offerings that follow are avallable to the premises
occupantsowners. The premises occupants/owners must make the selection of
the desired service offering, and enter into a contract with the Company. All
applicableterms and conditionsfor the elected service offering will be set forthin
the contract. The chargesto the end user are set forth in thefollowing Option.

3.2.1 OPTION A
A. Description

1. Operator Services that are available from customer |ocations which presubscribe
to one of the Company's direct dia services.

2. Operator Service calls that are placed with the assistance of a live or automated
operator from telephones presubscribed to the Company. The following services
are considered part of the Option A product line.

a. Hospitality Service - This service alows for calls that are placed with the
assstance of a live or automated operator from hotel/motel telephones
presubscribed to the Company.

. b. Hospital Service - This service alows for calls that are placed with the
assstance of a live or automated operator from hospital telephones
presubscribed to the Company.

c. University/Education Service - Thisservice allowsfor calls that are placed with
the assstance of a live or automated operator from university/educational
tel ephones presubscribedto the Company.

d. Business/Residence Service (Presubscribed to Other Carriers) - This service
alows calls from business and residentia |ocationswhich presubscribeto other
carriers direct dial services.

e. Casud Service- Thisservicealowscallsthat are placed with the assistance of a
live or automated operator from phones, which are not presubscribed to the
((:Zo%mpany, where the end user first dials the Company's carrier identification

e.

f. Payphone Service— This service alows calls that are placed with the assistance
of a live or automated operator from pay telephones presubscribed to the
Company.
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3. RATESAND CHARGES

3.2 OPERATOR SERVICES OFFERINGS
3.2.1 OPTION A(Cont’d)
B. Ratesand Charges

1. Thefollowingratesand charges are applicableto operator assisted calls processed
by the Company.

a Operator Surcharges— Intralsland
Operator surcharges vary depending upon the billing option selected by the

caller. The onetime operator surchargewill be added to the first minute of each
operator assisted call. This surcharge is in addition to the per minute usage

charges.
CHARGE
INTRAISLAND
Calling Card — Automated (0++) $2.50
Calling Card - Partially Assisted (0+-) 2.50
Calling Card - Fully Assisted (0--) 2.50
Credit Card - Automated (0++) 2.50
Credit Card - Partially Assisted (0+-) 2.50
Credit Card - Fully Assisted (0--) 2.50
Bill to Third Party — Automated (0++) 2.50
Bill to Third Party — Partialy Assisted (0+-) 2.50
Bill to Third Party — Fully Assisted (0--) 2.50
Collect - Automated (0++) 2.50
Collect — Partiadly Assisted (0+-) 2.50
Collect — Fully Assisted (0--) 2.50
Person to Person — Partially Assisted (0+-) 2.50
Person to Person - Fully Assisted (0--) 2.50
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3. RATESAND CHARGES
3.2  OPERATOR SERVICESOFFERINGS
321 OPTIONA
B.1 (Cont'd)
b. Operator Per Minute Usage Charges— Intralsland
The following are the per minute usage charges that the customer will incur
when using the Company's Operator Services. These charges will apply in
addition to the applicableoperator surcharge:
INTRAISLAND
USAGE CHARGE
DAy EVENING NIGHT/WEEKEND
Mileage Initial Addl Initial Addl Initial Addl
Band Minute Minute Minute Minute Mindte Mindte
0-9999 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500
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